Dear Fallon Clinic Patients:

I am writing to inform you of some important changes at our Grafton medical office. Effective September
30, 2010, Dr. Paul J. Bradley and Dr. Lester Mietkiewicz will be leaving Fallon Clinic. Fallon Clinic will no
longer be seeing patients at our Grafton site after September 30. | realize that it can be very concerning when a
trusted physician moves on, but | want to assure you that we have many wonderful, highly qualified physicians at
Fallon Clinic who are eager to provide your medical care. Some are established Fallon Clinic doctors, while others
are joining our medical team in the coming weeks or months. Below this letter, | have included a list of physicians
with whom you can register. We have information on some of these doctors on our website under the “Find a
Physician” tab at www.fallonclinic.org.

I urge you to consider carefully the benefits of staying within the Fallon Clinic healthcare system. If you
choose a new Fallon Clinic primary care physician, your Fallon Clinic specialist(s) can still readily view your
medical record through our state-of-the-art electronic medical record (EMR), which is among the most advanced
systems in the country. In addition, as a Fallon Clinic patient, you can use MyChart, which allows you to view lab
results, request non-urgent appointments, view your medical information and even send messages to your
healthcare team, 24 hours a day from any computer with Internet access.

If you would like to remain with Fallon Clinic, | encourage you to contact our Central Registration
department at (877) 221-8500, and we will help you choose a new physician. To ensure that there is no disruption
in your care, | ask that you call and make these arrangements as soon as possible. Most insurance companies will
allow you to continue seeing your Fallon Clinic specialist(s). If you register with a new primary care doctor, please
check with your insurance company to understand what, if any, new authorizations are needed for your ongoing
specialty care.

If you choose to leave Fallon Clinic, you may request a copy of your medical record. In order for us to
release your record, you must sign a consent form. You can find this form at www.fallonclinic.org under the “For
Patients” tab (click on “online forms™). There is a $25.00 fee to process this request, so you will receive an invoice
from us. You can also stop into any Fallon Clinic site to complete this form.

On behalf of us all at Fallon Clinic, it has been an honor to serve you, and we hope to continue on as your
care providers. If you leave the Clinic and feel dissatisfied with this choice, we are happy to welcome you back!

Sincerely,

Robert Cavanaugh, MD
Site Chief, Grafton & Millbury

Please see below for information on Fallon Clinic physicians who are or will be accepting new patients.



Fallon Clinic Physicians Accepting New Patients
*indicates physicians with profiles on_.www.fallonclinic.org. Click on *“Find a Physician™.

Webster, 344 Thompson Road

*Dr. Dmitry Levenson

Medical School: First Moscow Medical School
Moscow, Moscow, Russia

Residency: Saint Vincent Hospital, Worcester, MA

Dr. Mark Tarantan (starting in mid-July)
Medical School: University of Santo Tomas,
Manila, Philippines

Residency: Lincoln Medical Center, Bronx, NY

*Dr. Madhavi Mandala

Medical School: Ghandi Medical College,
Hyderabad, India

Residency: St. Barnabas Hospital, Bronx, NY

Milford, 176 West Street

* Dr. Besa Bushati, M.D.

Medical School: University of Tirana, Tirana,
Albania

Residency: University of Pittsburgh Medical
Center, Pittsburg, PA

*Dr. Abdul Bhat

Medical School: St. George’s University School of
Medicine, Grenada, Caribbean

Residency: University of Mass. Medical Center,
Worcester, MA

Spencer, 407 Main Street

Worcester, Worcester Medical Center, 123
Summer Street

Dr. Ryan Fillipon (starting in early July)

Medical School: University of New England
College of Osteopathic Medicine, Biddeford, ME
Residency: Saint Vincent Hospital, Worcester, MA

Dr. Shubha Pai (starting in mid September)
Medical School: Universidad Tecnologica
De Santiago, Dominican Republic
Residency: Jersey City Medical Center,
Jersey City, NJ

Westborough, 106 East Main Street

Millbury, 94 Elm Street

Dr. Kalindi Mehta (starting in late August)
Medical School: M. P. Shah Medical College
Jamnagar, Gujarat, India

Residency: University of Mass. Medical Center
Worcester, MA

Dr. Rekha Nair (starting in late August)

Medical School: Terna Medical College,
Mabharashtra, India

Residency: Saint Vincent Hospital, Worcester, MA




